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 Email







Road Maintenance

 Our roads are maintained year-round to help everyone get around safely. This includes larger construction projects and smaller repairs, upgrades and maintenance. 


  Current Construction & Closures 
 Learn more about larger construction projects across the City



  Snow Clearing 
 Learn more about snow clearing priorities









Pothole Repairs
See a pothole? Report it! Potholes occur when asphalt is weakened by the freezing and thawing of water and cracks under the weight of moving vehicles. If you spot a pothole, please report it to Public Works byemail or phone 250.361.0400. 
Street Cleaning
Downtown Victoria streets are cleaned daily. Residential areas are cleaned once every six weeks depending on the need. If you need street cleaning services in your area, use the online request form or contact Public Works via email or phone 250.361.0400.
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Contact the City
 1 Centennial Square
Victoria, B.C. V8W 1P6
250.385.5711


City Hall Hours
 
Open 8 a.m. – 4:30 p.m.
Monday to Friday
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